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rNMPO®ECCUOHAJIbHASI KOMMYHUKALINA N PASPELLIEHUE
KOH®JINKTOB B YIrOJIOBHO-INTPABOBOU QEATEJ/IbHOCTU

AHHOTaums. B cratbe uccrenyeTcsi posib pPogeCCUOHATbHON KOMMYHUKaLUUM B AESTE/NILHOCTY CO-
TPYAHVIKOB MPaBOOXPaHNTE IbHbIX OPraHOB B PaMKax yrosi0BHO-PaBOBbLIX OTHOLLEHWUIA. AHAIN3UPYIOTCS rpa-
BOBbIE€ OCHOBbI B3aMOAENCTBUS MPpaBOOXPaHUTENEN C rpakgaHaMy rpy paspeLLueHyin KOHMIMKTOB, BO3HU-
KaroLmx B rpoLecce yrosoBHOIo rnpeciefoBaHus. PaccmaTpuBaroTCsl MexaH3Mbl NpefoTBpaLLeHNs] KOH-
GhIMIKTOB MyTEM COBEPLUEHCTBOBAHWNST KOMMYHUKaTUBHbIX HaBbIKOB COTPYAHUKOB rOaNLUMY, craegoBateneii n
rpokypopoB. Ocoboe BHUMaHWE yAENEHO BAUSHUIO 3(HEKTUBHON KOMMYHUKALMU Ha Ka4eCTBO YrosioB-
HO-1paBOBOIro MPOLECCa, CHUXXEHNE COLMaIbHOM HarNpPsiXXeHHOCTY 1 obecredeHne 3aKoHHOCTY. lpennoxe-
Hbl PEKOMEHAALMN 110 BHEAPEHWIO MPOrpamMm 00y4eHs KOMMYHUKaTUBHbBIM KOMIETEHLMUSIM B paBoOXpaHu-
TeJsIbHYIO MPaKTUKY.

Knro4eBble cnoBa: KOMMYHUKaLMS, KOHQMKT, NpaBoOXpaHUTEN, yroloOBHOE rpaso, MOMLUS, Cles-
CTBUE, 3aKOHHOCTb, B3aMOAENCTBIE, KOMIETEHLMM, NMPEC/Ief0BaHue.
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Annotation. This article examines the role of professional communication in the work of law enforcement
officers within the context of criminal law. It analyzes the legal framework for interactions between law
enforcement officers and citizens in resolving conflicts arising during criminal prosecutions. It examines
mechanisms for conflict prevention by improving the communication skills of police officers, investigators,
and prosecutors. Particular attention is paid to the impact of effective communication on the quality of criminal
proceedings, reducing social tension, and ensuring the rule of law. Recommendations for the implementation
of communication skills training programs in law enforcement are offered.
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OCOGGHHOCTbIO CNy>XKebHOIN [OesATeNbHOCTU
COTPYOHVKOB BHYTPEHHUX OeN ABMSETCA
TO, YTO OHM EXEOHEBHO HECYT TPYAHYHO, OMacHyto
cny>6y, OXpaHssi 4HeCTb, [OCTOUHCTBO, XXN3Hb 1 300-
poBbe ntogei. NMpusBaHHble 3almLaTb UHTEPECHI,
obLecTBa 1 rocyaapcTsa, KOHCTUTYLIMOHHbIE NpaBa
1 cBOBOMObI rpaXkaaH OT NPECTYMHbIX AW UHbIX MNOCHA-
raTenbCTB, OHU NPOAOSKAKOT BbINOMHATE BaXKHbIE U
OTBETCTBEHHbIE 3agayn B Poccuinckon depepaumn.
CoBpeMeHHas OeinCTBUTENIbHOCTb XapakTepu3yeTcs
YaCTbIMN N3MEHEHVSMU 1 HECTAOUBHOCTBLIO B pas-
JINYHbIX chepax XKn3HegeaTenbHoCcTu. B cBa3n ¢ atn
OCOOEHHO  aKkTyaslbHbIM  CTaHOBUTCS  rybokoe
OCMbICMIEHNE  ONTMMM3aunn  NPOgEeCCUOHaNLHON
NOOrOTOBKU PYKOBOOMTENEN U COTPYAHWUKOB MNOMU-
uun, 1 B 60nbLLEN YacTy 3TO KacaeTCca KOMMYHMKa-
TUBHOW KOMMEeTeHUUN [5].

Mop, npodeccrmoHanbHbIM OBLLIEHNEM COTPYA-
HMKOB OPraHoB BHYTPEHHMX AeNn wuccrnegosaTenu
MOHMMAIOT MPOLECC YCTAHOBAEHMS U Pa3BUTUSA
HENOCPEACTBEHHOIO NGO KOCBEHHOrO KOHTaKTa C
NCMNOIb30BaHNEM Pa3/NYHbIX CPeacTB, 00yCNOBIEH-
HbI NpodeccrnoHanbHbIMM 3agadaMn 1 npegnona-
ratoWnini  OTBETCTBEHHOCTb 3a WX [OOCTUXKEHME W,
HECMOTPS Ha 3HA4YMTENbHOE KOMYEeCTBO paboT no
OaHHoI npobnematuke, coTpyaHukun OBL npopon-
XKaKT MCMbITbIBaTb TPYAHOCTU Kak BO BHYTPUWKOI-
JIEKTUBHOM Juasnore, Tak 1 Npu B3aMOAENCTBNnA CO
cneumanbHbiM KOHTUHFEHTOM. PelueHne aTux 3agad
TpebyeT rnyboKoro aHanusa cneunuki KOMMYHU-
KaTUBHbIX XapaKTePUCTNK PYKOBOASALLEro cocTasa n
PAOOBbIX COTPYAHWKOB, @ TakXe WX BAUSHUSA Ha
Ka4yecTBo npodeccunoHansHom gesatensHocTtu [10].

Bonpocbl  MOBbIWEHMS  KOMMYHVKaTUBHOM
KyNnbTypbl pykoBoauTenen u coTtpyaHmkos OB[
OCTaloTCS Cpeay NPUOPUTETHBIX HaNpaBAeHW CIy-
»xebHom paboTbl. OT ypOBHSA BRNageHUss KOHCTPYK-
TUBHbIMU HaBblKamu O6LLIEHNS 3aBMCUT HOPMMPOBa-
Hue cneumanncTa, CnocobHOro 3EKTNBHO BbINOSI-
HATb MOCTaBfIEHHblE 3a0a4M B COOTBETCTBUM C
COBpPEMEHHbIMY CTaHAapTamMu 1 Ha OOSMKHOM Mpo-
dheccroHanbHoM ypoBHe. Kpome Toro, aTo onpege-
NSeT co3faHne 6naronpusaTHOrO UMugKa OpraHoB
BHYTPEHHUX Aden u (HOpPMUPOBaHNE MO3UTUBHOMO
OTHOLLIEHMs1 obLLecTBa.

HepocTaTtoyHasi KOMNETEHTHOCTb PyKOBOOUTE-
nen OBL B o6nactu nNOCTPOEHUA KOMMYHMKaLUn

CNocobHa NMpUBECTU K yNpaBfeHYECKM NMPocYeTam
1 owmbkam B opraHn3aumm paboTbl MOAYNHEHHbIX. A
3TO YpeBaTO YXYALUEHNEM MOPANbHO-MCUXONornye-
CKOW atmocepbl B KONNMEKTMBE, NageHnemMm Tpyno-
BOM 3PPEKTMBHOCTM N BOSHUKHOBEHUEM MEXITNY-
HOCTHbIX KOH(NKTOB.

MpodeccrnoHanbHas KOMMyHMKaLMs B YrooB-
HO-MpaBoBoO cdepe npeacTaBnser cobon KOM-
MIEKC KOMMYHMKATUBHbIX OENCTBUA COTPYOHNKOB
NPaBOOXPaHNTENbHbIX OPraHoB, HampaB/iEHHbIX Ha
peanu3aymo MOAHOMOYUA MO OXpaHe OOLLEeCTBEH-
HOro nopsigka n 6opbbe ¢ NpecTynHOCTLI0. B ycno-
BUSAX POCTa COLMANBHOW HaMNPSXXEHHOCTU U YCIIOX-
HEeHNs1 KpUMUHANIbHON 06CTaHOBKN 3(hEKTUBHOCTb
YronoBHO-NPaBOBOro NpoLecca BO MHOrOM onpege-
JISIETCA Ka4eCTBOM B3aMMOAENCTBUS MPaBoOXpaHu-
Tenen ¢ rpaxgaHamm. KoHANKTbI, BO3HUKAOLWNE B
npoLiecce OnepaTUBHO-PO3bICKHON LEATENBHOCTH,
OO3HaHNS 1 MpenBapuUTENnbHOro CNencTBus, 3ada-
CTYIO 0ByCNOBEHbI HegocTaTkaMmm NPoeCCUoHasb-
HOM KOMMYHUKaLNN.

AKTyanbHOCTb UccnegoBaHuss oOycroBreHa
NPOTMBOPEYMEM MexXOy BO3pOoCcLIMMU TpeboBaHU-
AMN K KOMMYHUKaTUBHOW KOMMETEHTHOCTN COTPYA-
HUKOB MpPaBOOXPaHUTESIbHbIX OPraHOB U HepocTa-
TOYHON pPas3paboTaHHOCTbIO  YrONOBHO-MPAaBOBbIX
MEXaHU3MOB (OPMUNPOBAHNS TaKUX KOMMETEHLMNA.
®depepanbHbii 3aKoH «O nonuumn» 3aKpennsaeT 0bsi-
3aHHOCTb COTPYOHMKA MOAUUUN  OCYLLECTBNATb
OTKpPbITOE 1 JobpoxxenartesbHOe MH(POPMUPOBaHKE
rpaxgaH o ceoux gencteusx [1]. OgHako npakTuka
CBUOETENBbCTBYET O CUCTEMHbIX Npobnemax B KOM-
MYHVKauUUn, NPUBOASALLMX K 3CKanauum KOHMINKTOB
1 MOLpbIBY aBTOPUTETA NPaBOOXPAHNTENbHbIX Opra-
HoB. CtaTuctnka obpalleHuii rpaxkgaH B OpraHbl
Hag3opa U Cydbl MOKAa3bIBAET, YTO 3HAYUTENbHAsA
4YaCTb NPETEH3UI OTHOCUTCA K HapyLUeHMsM npoLe-
OYPHbIX HOPM B3aUMOLENCTBUSA, KOTOPbIE MOXHO
6b1710 Obl NPEnOTBPATUTL Yepeld COBEPLLUEHCTBOBA-
HVe NpogeccnoHanbHON KOMMYHUKaLMN.

KoMMyHUKaTuUBHas LeATeNbHOCTb COTPYAHU-
KOB NPaBOOXPaHNTENbHbIX OPraHoOB B yrofoBHO-MNpa-
BOBOM MPOLIECCE HOCUT MHOIMOYPOBHEBbIN XapakTep
1 BKJIKOYAET B3aMMOLENCTBUE C Pas3fiMyHbiMU CyOb-
eKTamMu: rpaxpgaHamu, nogospeBaemMbiMu, NOTEP-
nesWMKY, CBUOETENAMU, a TakxXe Kojjieramu no
cny>xbe, NOCKONbKY Kaxxaas U3 aTux dopM KOMMYy-
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HUKaUUN MMEET CBOKO crneunduky un npasBoBYHO
ocHoBy [3]. Tak, mpu ocCyLlecTBAeHUN MNyBANYHON
OrMepaTUBHO-PO3bICKHON OEATENbHOCTU 3aKOH Tpe-
OyeT OT COTpyAHMKa MOAMUMMA YETKOro AOBEeOEHMS
MHoOPpMaLUKN O LEensax M OCHOBaHUAX MNPOBEPKMU,
HapyLleHVe MpUHUMNa OTKPbITOCTU KOMMYHMKaUUm
HEpeaKo CTaHOBUTCA MNPUYMHOW MPaBOMEPHOro
HEMOBMHOBEHNS TpaxkAaaHaMm, KeannuumpyemMoro
no ct. 19.3 KoAll P®. CypebHas npakTika OeMOH-
CTPUPYET, 4YTO rpaxkgaHe, Hagnexawm obpasom
yBEOOMJEHHbIE O LENsxX W npouenypax Lencrteui
NpaBoOOXPaHUTENEN, MPOSBAAT OGOMbLUYH FOTOB-
HOCTb K COTPYOHUYECTBY, HEXENN Te, KTO Obln Noa-
BEPrHYT npoLeccyanbHbiM gencTBuam 6e3 Hapne-
»Kalero MHPOopMMpPOBaHUS.

KOHMANKTOreHHOCTb YrOI0OBHO-NPaBOBbIX
OTHOLIEeHWI oBycnoBfieHa acMMMETPUEN Bnactun u
NHPOPMaLMOHHBIM HEPABEHCTBOM MeXAy NpaBoOX-
pPaHUTENEM 1 rpaKOaHNUHOM, NMOCKOMbKY COTPYAHUK
nonvumn ob6nagaeT MOHOMOMMEN Ha MNPUMEHEHME
NPVHYAMTENbHBIX Mep, YTO camMo Mo cebe cospaeT
noteHuman KOHMNKTHOrO B3aumogencTens [5].
Takass acuMMETPUST MPOSIBNISIETCA B CMOCOBHOCTU
NPaBoOOXPaHUTENS UHULUNPOBATbL PasfvyHble Mpo-
LeccyanbHble OEANCTBUSA, NPUMEHATb MEPbI NPUHY K-
OEHVS, orpaHnymBatb CBOGOOY NeEpPenBUKEHUs U
Bblbopa rpaxkgaH. dddekTrBHas npodeccnoHanb-
Hasg KOMMYHMKaUNs BbICTYNaeT COEPXXUBAOLUM
hakTopoM, MO3BOAALNM MUHMMN3MPOBATbL MNpu-
MeHeHne (hrsn4eckon cunbl 1 obecneyunTb 0o6po-
BOJIbHOE COTPYOHNYECTBO rpaxkpaH. [NpaBooxpaHu-
TeNb, OEMOHCTPUPYIOWNA YBaXKEHNE K JINYHOCTW,
YETKO OODBACHAIOLMIA NpPaBOBble OCHOBAHWSI CBOUX
OENCTBUI 1 CMOCOBHBIN BbICNyLLATb MO3ULMIO FpaX-
AaHNHa, CYLLLECTBEHHO CHM>KAEeT BEPOSTHOCTb BOS3-
HUKHOBEHNA KOHNNKTA.

B aToin cBA3n BaxHOE 3Ha4eHne npuobpeTaeT
HeBepbanbHass KOMMYHUKaUUA — MUMUKA, >XXECThbl,
WHTOHaLMS, KOTOPble 3a4acTyld BOCMPUHMMAOTCSH
rpaxgaHamuy Kak 6onee JOCTOBEPHbIE, YEM CJIOBEC-
Hble cooOLLeHMs. HapyleHnss npuHUUNOB HeBep-
6anbHOro O6LLEHUNs, TakMe Kak arpeccuBHasi NHTO-
Hauus, Npe3puTeNibHbIE XKECTbl NN OEMOHCTPauus
NPEBOCXOACTBA, MOryT MPOBOLUMPOBaTb KOHMINKT-
HOe NoBeAEeHME AaXke NPy NPaBoOMEPHOCTU AENCTBIUIN
camMoro coTpygHuka. lNcuxonornyeckne nccnegosa-
HUS MOKasblBalOT, YTO KOHMINKTbI BO3HUKAKOT HE
CTONbKO K3-3a camoro dakrta Heobxooumoro npo-
LeccyanbHOro OencTBUsA, CKOMIbKO n3-3a crnocoba
ero peanusawuu, No3ToOMy OCO3HaHue 3Toro akra
OOJHKHO CTaTb OCHOBOW MEPENOAroTOBKN KafopoB B
CUCTEME NPaBOOXpPaHbl.

Ocobyto akTyanbHOCTb NPobnemMa KOMMyHMKa-
UM NprobpeTaeT B yCnoBusax uudposusaumm npa-
BOOXPaHUTENbHOM AesTenbHOCTU. BHegpeHne anek-
TPOHHOrO [AO0KYMeHTOO6opoTa 1 Bugeodukcauum
npoueccyanbHbIX OeNCTBUN TpebyeT OT COTPYAHU-

KOB HOBbIX KOMMYHVKaT/BHbIX KOMNeTeHUui. Buge-
03anncb JOMNPOCOB, OObICKOB N 3a4eP>XXaHUA CTaHO-
BUTCS BaXKHbIM [,OKa3aTeIbCTBOM B YrOJIOBHOM MpO-
Lecce, 0gHako Ka4eCTBO KOMMYHMKaLMN NMPpu Takumx
OENCTBUSIX ONPERENsSeT NX NPOLECCyanbHY COCTO-
satenbHocThb [8]. CymebHas npakTika MOoKasblBaeT,
4YTO HeafeKBaTHOE MOBEAEHWE COTPYOHUKOB Mpwu
O6LLUEeHUN C yYaCTHMKaMM Mpouecca 4acTo CTaHo-
BUTCS1 OCHOBAHMNEM A5 UICKITIIOYEHNS JOKa3aTeNbCTB
[9]. Cyaobl ncnonb3ytoT BMAEO3aANUCK LIS OLEHKMU
CcobMoAeHNA NpoLenypHbIX HOPM, 1 Ntobble NPOsiB-
NeHnst rpybocTn, OCKOPONeHMs nav OaBneHust Ha
YYaCTHUKOB YrOfIOBHOMO MpoLecca BAEKYT NMpu3Ha-
HVWe [OoKal3aTeNbCTB HEOOoNMyCTMMbIMUW B COOTBET-
ctBuM ¢ 4. 1 cT. 75 YTIK PO [6].

PaspelueHne KOH(ANKTOB B YroiOBHO-NpPaBo-
BOW ccpepe TpebyeT CUCTEMHOrO nogxopa K obyde-
HUIO KOMMYHUKaTUBHbBIM HaBblkaM, NMOCKOJMbKY Tpa-
ONUNOHHBIE MEeTOAbl NPOMECCUOHANIBHON NoLgro-
TOBKW, OPUEHTUPOBAHHbIE MPEMMYLLECTBEHHO Ha
NnpaBoBble 3HaHWs 1 (PU3NYECKYHO NOArOTOBKY, HEOO-
CTaTo4Hbl ANns  (POPMMPOBAHNS HaBbIKOB  KOH-
hSIMKT-KOMMNETEHTHOIO NoBefeHns [4]. Heobxognmbl
cneymnanusnpoBaHHble MNporpammbl, BKIKOHawoLme
TPEHVHIN aKTVBHOIO CRyLIaHWs, TEXHUKY apryMeH-
Tauuun, HaBblKM Megnaumm 1 aMnaTuyeckoro oblue-
Hus. Takne nporpamMmmbl 4OSKHbI UHTEMPUPOBATLCH B
cucTemy aTrectauuny M MoBbILLEHVS KBanndukaumm
COTPYOHVKOB MPaBOOXpaHUTENbHbIX opraHoB. OnbIT
3anafHbIX CTpaH OEeMOHCTpUpyeT 3(EKTUBHOCTb
065a3aTeflbHOr0 06y4eHNs KOMMYHUKATUBHLIM KOM-
neTeHuusM B pamkax 6a30BOl MOLrOTOBKM MOu-
Lenckux kagpos [7]. B Poccun aTtomy HanpasneHuto
yOENseTca HepoCTaTOMHOE BHUMaHWe, XOTS Kosimde-
CTBO >Kanob Ha NpeBbILLEHNE MOMHOMOYMIA U HEHA-
nexaulee nosefeHWe COTPYOHMKOB MNOAULUMW Hey-
KJIOHHO BO3pacTaeT.

KOMMYHUKaTUBHbIE KOMMETEHLUMM BKJIHOHAOT
He TONMbKO YMEHMe YETKO nepegasaTtb Hopmauumto,
HO 1 CNOCOBOHOCTb BOCMPUHMMATb NO3ULMIO APYroro
4yenoBeka, afanTUpoBaTb CBOW BbICKa3biBaHUSA K
YPOBHIO MOHUMaHUsS cobecefHUKa, ynpasBnsTbh CBO-
UMUK SMOLIMSIMU B CIIOXKHbIX cuTyaumax. Onsa cotpya-
HUKOB MOAMUMK, cnegosaTtenen u [o3HaBaTenemn
KPUTUYECKM BaXKHbI HaBbIKN ge3acKanauumn KOH(IMK-
TOB — YMEHME pacno3HaTb NPU3HaKky HapacTaroLwen
arpeccum n TMNPUMEHUTb TEXHUKKM, CHIKaloLme
HaNps>XeHHOCTb B3aMMopencTeus. NpakTuka noka-
3bIBAET, YTO BONBLUNHCTBO UHUUOEHTOB C NMPUMEHEe-
Huem (OU3NYECKON CUMbl MOXKHO OblNIo Obl NPenoT-
BpaTUTb 4Yepes3 rpamoTHOE KOMMYHMKATUBHOE BO3-
OencTBne Ha KOHNUKTYIOLWME CTOPOHbI. Kak oTme-
YyaeT B cBoei pabore LlaHbko B.B. ymenas
opraHu3auus, HenpepbIiBHOE Nogaep>XaHne TeCHOro
B3aMMOOENCTBNSA NoApPa3aeneHnin B Xo4e BbIMosHe-
HUS Cny>kebHbIX 3aday 1 6bICTPOEe BOCCTAHOBEHMNE
YNPaBfeHUsa B Clly4ae €ro HapylleHusi sIBNSOTCA
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BaXKHENLUMMUN NoKasaTensaMm UCKYCCTBa PyKoBOAU-
Tensa u wraba B ynpaBneHun nogpasgeneHsMu, a
Tak>Xe yCnoBUAMU YCNEeLHOro BbINOMHEHWS Nocnea-
HUMW NOCTaBIeHHOW 3afa4un [2].

YronoBHO-NpaBOBblE PUCKM, CBA3AHHbIE C HED-
hPeKTUBHON KOMMYHMKaUMeN, NMPOsSBASAIOTCA B pas-
JINYHBIX hbopmax: OT HEOBOCHOBaHHbIX »Xaiob rpax-
AaH Ha NpeBbILLEHNE NMOHOMOUUIA 00 ouCUMnAnHap-
HbIX U YrOfIOBHbIX MPECNefoBaHnii CaMux COTPYOH-
koB. AHanua cypgebHon npaktukn BepxosHoro Cyga
P® cBuageTenbCTByeT O TOM, YTO 3HaYUTENbHAasA
4YacTb Aen O NPeBbIWEHUN OOMKHOCTHbBIX NOSIHOMO-
4ynin (cT. 286 YK P®) cBA3aHa MMEHHO C KOMMYHUKa-
TUBHbIMU MPOCYETaMM NPY B3AUMOLENCTBUN C rpaxk-
daHamu. [paBooxpaHUTeNn 4acTo NpUBMEKaKTCH K
OTBETCTBEHHOCTW HE 3a camMoe [feicTBue, a 3a
dopmy ero peanusaumm, KOTopas Oblna HeraTuBHO
BOCMPUHATA TPaXXAaHWHOM, YTO MNogYepKMBaeT
HeOOXOOUMOCTb YrofIOBHO-NPAaBOBOrO PeryMpoBa-
HUA CTaHOAPTOB MNPOdECCUOHANbHON KOMMYHMKA-
LK1 B NpaBOOXpPaHNTENbHON AeaTensHocTu [9].

3akoHopaTtenbcTBO Poccuiickon ®depepaumn
YXXe COOEPXUT OTAefbHble HOPMbI, KacarwoLimecs
KOMMYH/KaLMM NpaBoOXpaHUTenen ¢ rpaxgaHamu.
Ctatba 11 ®3 «O nonuumm» 06s3bIBaET COTPYLHU-
KOB cob6nofaTh BEXINBOCTb U YBaXKEHME K JINYHO-
ctn. OgHako 3T npegnucaHns 4acTto OCTakTCA
AeKnapaTuBHbIMA 1 He NOAKPENeHbl YETKMMIU CTaH-
JapTamu, MeToOMKOW OLEHKW U CUCTEMOW OTBET-
CTBEHHOCTN. HeobxoammMo paclumpeHne npasBoBOMN
0a3bl C Lenblo 3aKpeneHnss KOHKPETHbIX TpeboBa-
HUA K KOMMYHUKaTMBHOMY MOBEOEHUNI0, YCTaHOBIe-
HUSA CaHKUMIA 32 HapyLLIEHUSA 3TUX TpeboBaHin 1 CO3-
OaHNs1 CUCTEMbI KOHTPONSA 3a X COBII0AeHNEM.

Mbl cuutaem, 4TO BHegpeHue nogobHbIX Mep
obecrneynT nepexon KOMMYHUKaTUBHbIX YMEHWUI C
YPOBHA PEKOMEHOO0BaHHbIX TPeBOBaHUN K paspsagy
06s13aTeNbHbIX  MPOMECCHMOHANbHBbIX  CTaHOAPTOB
0151 COTPYAHUKOB MPaBOOXpPaHUTESNIbHbIX CTPYKTYP,
NOCKOMNbKY MUPOBOW OMbIT NOATBEPXOAET pe3ynbra-
TUBHOCTb KOMIMJIEKCHbIX MOAXOA0B K Pa3BuUTUO KOM-
MYHVKaLMOHHBIX HAaBbIKOB B nofmumn. K npumepy, B
pspe rocygapcts EBponbl aelictByeT cuctema obs-
3aTeflbHOM Nepuogn4eckon atTecTaumm no KOMmy-
HUKATUBHOW NOLrOTOBKE, BK/OYAs OLEHKY KavyecTBa
O6LLEHNA C HaceneHneM 4epes Ornpochbl rpaxkKaaH.
AHanna Bngeosanncein npoLeccyanbHbIX Meponpus-
TUA OOMNOSHAETCA SKCNEPTU30 KOMMYHUKATUBHOIO
NoBEAEHUA COTPYAHUKOB, YTO CMOCOGCTBYET paH-
HEMY BbISIBJIEHNIO HEOOCTATKOB W OpraHusauum
agpecHoro oby4veHusi. B cBA3n ¢ 4em cuuTaem, 4To
nepeHoc aTUX MPakKTVK B POCCUICKYIO MpaBooxpa-
HUTENBbHYIO Cpedy CrnocobeH 3aMeTHO YCUUTb
PEe3ynLTaTMBHOCTL YrOMIOBHOMO MpoLecca U yKpe-
NUTb JoBepue 0OLLEeCTBa K OpraHam nNpaBonopsaKka.

Momnmo npoyero, npodeccrnoHanbHoe obLLe-
Hue npeponpemenut 3M@EKTUBHOCTL  YronoB-
HO-MPaBOBbIX UHCTUTYTOB YEPEe3 Ka4eCTBO KOHTaK-

TOB noamunm C rpaxxgaHamun, rnocCKOJIbKY pasButune
OaHHbIX KOMMETEHUMIN TpebyeT Npu3HaHms ux npmo-
PVUTETHBIM HanpaBfieHWEM rOCYAapCTBEHHOW MOnu-
TVKN B chepe obecnedeHunss 6esonacHocTu. imeHHO
NO3TOMY Mbl CHMUTAEM, YTO CNEeQyeT 3aKOHOAATENbHO
3aKpennTb CTaHOapTbl KOMMYHUKaUWN, BBECTU 06s-
3aTenbHOEe 06yYEHNE N CUCTEMY KOHTPOSISI KOMMYHU-
KaTUBHOW TFOTOBHOCTW MpW MpuemMe Ha Chyxby u
nepeatrecTauum.

KoMnnekcHoe BbINOHEHNE 3TUX 3agay MUHU-
MU3NPYET KOHMMKTHBIA MOTEHUMAn yronoBHO-Npa-
BOBbIX OTHOLLEHUIA, NMOBbLICUT YPOBEHb OOLLECTBEH-
HOIMo OoBepusa K npaBoOOXpPaHUTENIAM U rapaHTupyeT
BbICOKUIA CTaHAApT YrofIoBHOrO npecnefoBaHus.
KoMMyHMKaTBHaa Keanudukaums npespalaeTcs
13 BCNOMOraTeSlbHOro yMeHus B NpasoBYO npeano-
CbIJIKY 3aKOHHOCTM 1 CTabUIbHOCTN OBLLLECTBEHHOIO
nopsigka.
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